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Abstract: The present Education through the curricular or Institutional training identified the 
importance of introducing the functioning of official training programmes like NSS and NCC for 
students to improve their moral stature, leadership qualities and organizational capabilities with selfless 
motives.  While serving the society as a volunteer or as a public servant or as an organization the 

Educational institutions with the introduction of NSS and NCC activities rightly trying to improve the 
standards of the students in respect of the discipline, leadership and volunteering capabilities. 
Unless the present youth realizes that a part of their life should be service to the humanity then only the 
total structure of the society will become progressive and peaceful.  To reach such a tranquil state of 
mind, students should be trained systematically and simultaneously with academics. Community 
participation and community services provide our educational institutions with an effective means to 
become committed communities and to achieve the academic aims and plans.  Thus opening a door for 
our young people to enter and grow in leadership, which is transformational. 
The aim of NCC is to train young boys and girls to be better citizens and future leaders in all walks of 
life.  The participation in NCC programmes the students will be benefited by developing the qualities of 
character, courage, discipline, leadership, and secular outlook, spirit of adventure and sportsmanship 
and selfless services to become useful citizens.  NCC also plays a unique role in the community 
development.  The NCC participants actively involved in some of the activities namely a) Adult 
Education   b) Environment c) Social services and d) Health etc. 
Participation in NSS programmes gives a broader scope for the students to involve in various activities.  
For example: - a) Environment Enrichment and Conservation, b) Health, Family welfare and Nutrition 
programme, c) Awareness for improvement of the status of women d) Social Service programmes, e) 
Production oriented programme, f) Programmes for working during emergencies, g) Education and 
Recreation etc. 
Active participation of students in the above mentioned NSS programmes helps in developing qualities 
like character, courage, resourcefulness, confidence, decision making, democratic attitude, leadership 
skills etc. 
 
Keywords: Moral Stature, Selfless Motives, Discipline, Volunteering Capabilities, Transformational, 
Tranquil, Enrichment, Conservation. 

 
Introduction: The present study focus the need for the students of Educational Institutions is the 
improvement of moral stature, leadership and organizational capabilities with selfless motives while 
serving the society as a volunteer or as a public servant or as an organization. Still the education system 
through the curricular or institutional training is lacking with these building qualities of future society 
in which he/she and his/her successor has to live with peace and prosperity. That is why the national 
leadership has taken a decision to introduce organizations or Official Training Programmes like 
National Cadets Corps (NCC) and National Service Scheme (NSS) for students as mandatory in all 
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Educational Institutions to fill the gap in the above said standards and qualities. With these training 
programmes the basic motive is to serve only under humanitarian considerations without self.   
 
Discipline is the key success in any field of life with the introduction of the NCC, the administration 
rightly try to improve the standards of the students in respect of the discipline, leadership and 
volunteering qualities.  A part of human life should be service to the humanity then only the total 
structure of the society will become progressive and peaceful.  The 

gains of losses.  To reach such a tranquil state of mind, students should be trained properly and 
simultaneously with academics.  Also we need efficiency in rendering the services, which can be 
achieved by the students, the future citizens by training them in the following components. 
a. Self concept/self-esteem 
b. Self direction 
c. Behavior and Emotional stability 
d. Ethical and moral strength 
e. Intellectual operation 
f. Inter personal relations 
g. Adequacy of communications 
h. Co-operation 
i. Social commitment 
j. Social tolerance 
k. Openness to change  
l. Operation as the citizen   
 
In the present situation that educational institutions have failed to be the center of learning to transmit 
knowledge and wisdom and has not producing leaders of vision, knowledge and virtue, therefore the 
time has come to educate the youth by inculcating the above mentioned components in their regular 
curriculum in order to develop leadership qualities.  Thus the students should know who is leader. A 
leader should work for the welfare of the people, set an example to his classmate, colleagues and 
followers to capture the hearts of the people, direct the effort of the people towards the fulfillment of the 
objectives of the institutions, organization and constantly strive to the raise the standards of excellence. 
According to experts  a leader should possess the following three skills: 
a) Technical skill 
b) Conceptual skill 
c) Human relation skill 
 
Technical skill means that one should acquire the necessary qualifications, expertise, experience and 
motivation. Conceptual skill consists of looking upon the whole institution or organization as 
collectivity, without any feelings of partisanship, partiality or discrimination.   
 
Human relation skill is the ability to deal with human beings and society as a whole successfully and 
persuade them to work with maximum efficiency and dedication. 
 
The present Education scenario various educational institutions are functioning with a new sense of 
commitment to create more healthy and well-meaning younger generation by promoting the service 
based education through NSS and NCC programme as a part of their education so as to save the 
societies from moral and socio-economic deterioration. 
 
In this study researcher identified the necessity of training the students in above-mentioned 
components of leadership qualities through NSS and NCC in the educational institution itself.  
Academic Education cannot be satisfied with bringing individual together by getting them to accept 
common values shaped in the past.  It must also answer the question as to what for and why we live 
together and give everyone throughout life the ability to play an active part in envisioning the future of 
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the society.  The education system has therefore the explicit or implicit task of preparing everyone for 
the social role.   
 
Today communities where in educational institutions are situated, need special attention for its 
development and growth.  They need to be made aware of their needs and meet their needs and solve 
their problems and making use of their resources, which are available in the communities itself. The 
communities need to concretize the need for all round development of the community, economic, social 
and cultural.   
 
Education and Community Development: The primary aim of educational institutions is not to form 
scholars who are absolutely self centred, puffed up with the most recent knowledge but quite far 
removed and alienated from the harsh realities of their less fortunate brothers and sisters. India can no 
longer afford to impart a purely academic formation without infusing into the students a commitment, 
social and political transformation. Youth specially, the students have always responded to National 
challenges. They are highly responsive to the appeals of new idealism and Methodology. Youth have 
been in the forefront of the Indian freedom struggle. They always come forward spontaneously to do 
intensive manual/relief work during disasters such as floods. Experiences with programmes organized 
for youth through the NCC, NSS, NIS, NSO and others indicate that developmental programmes of the 
Nation should be linked with the development of the youth.  
 
National Cadet Corps (NCC): 
which was created under the India Defense Act, 1917 with the object of make up the shortage of the 
army. In 1920, when the Indian Territorial Act was passed, university training corps replaced the 

create a youth organization at National level, to train the young boys and girls to be better citizens and 
future leaders of our great country in all walks of life, including defence forces, was rightly realized by 
our leaders. A committee under Pandit HN Kunzru was set up in 1946 at the behest of our first prime 
minister, Pandit Jawaharlal Nehru. The NCC came into existence on 16th July 1948 under the NCC Act 
XXXVI of 1948 under ministry of Defence (MOD). 
 
Aims:  
The aims of NCC are as follows: 
a) To develop qualities of character, courage, comradeship, discipline, leadership, secular outlook, spirit 

of adventure and sportsmanship, and selfless services among them to make them useful citizens. 
b) To create a human resource of organized, trained and motivated youth, to provide leadership in all 

walks of life, including the armed forces and be always available for the services of the nation.  
 
NCC and Community Development: NCC plays a unique role in the community development. They 
actively involved in the following activities. 
 

a) Adult Education  b) Environment c) Social services d) Health 

1) Formal education and  

aim in literacy. 

1) Tree plantation 1) Slum working 1) Blood donation 

2) Social awareness postal 

/bank/police services. 

2) Water plantation 2) Road / Track 

building 

2) Pulse polio 

 3) Awareness 

campaign 

3) Helping blind / 

Cheshire Home 

3) Eye donation 

 4) Adoption parks 4) Natural calamities 4) Hospital care 

   5) Anti leprosy drive 

   6) Tie up with NGO 

   7) Aids awareness 

   8) Personal hygiene 

and preventive disease 

   9) Childcare.  
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National Service Scheme (NSS) 
The Concept: Education as an investment in human resources plays an important role among the 
factors, which contribute to economic growth. It secures return in the form of skilled manpower greed 
to the needs of development and also creates the proper attitudes and a climate for development. It 
seeks to create an environment of discipline, harmony understanding and teamwork, which is 
conductive to the implementation of development plans. The educationist and the government thought 
it necessary to introduce some form of social and national service for students as an integral part of 
education at all stages. It was hoped that this world become an instrument to build character, improve 
discipline, inculcate faith in the dignity of manual labor and develop among the youth a sense of social 
responsibility. 
 
Specific Objectives: The more specific objectives of NSS are to arouse social conscience in the student 
and to provide them with opportunities. 
a. To work with and among the people. 
b. To engage in creative and constructive social action. 
c. To enhance his knowledge of himself and the community through confrontation with  reality. 
d. To put his scholarship to practical use in mitigating at least some special problems. 
e. To gain skills in exercise of democratic leadership. 
f. To gain skills in programme development. 
 
Leadership in Colleges through Community Services: A good leader by proper applications will 
animate the potentialities of his/her team. This he/she can only do if he/she finds out the weaknesses, 
which are submerging their good qualities.  A leader must take into account tradition, upbringing, 
education and customs because these make the background of the mind.  Ignorance and mental apathy 
are great enemies.  Through correct education, a man/woman can be taught to look for something 
higher. By training there is a possibility to attain discipline, understanding and interest. Discipline 
should grow up gradually.  The discipline for the leader must be twice as strict as for the men/women. 
 
Obliged as citizens to participate in the political life of their country, youth should seek such ways of 
political expression as to reflect consciousness.  However academic life must never take second place.  
The construction of roads, banks, school, buildings etc., is a real service the youth have rendered to poor 
communities and should be encouraged. 
 

tuitions for weaker school children and civic amenities are some of the areas that lend themselves to 
student involvement and participation. 
 
An attempts is made in this study to examine the importance of social service and community services 
and the methodological differences in the estimation of selected components of leadership qualities in 
various studies, objectives and testing of hypothesis based on the application of statistical tools on 
random selection of samples of students with different socio-economical backgrounds of Educational 
institutions which are already implementing the active participation of students in different social and 
community services to NSS and NCC programmes.          
 
Being interested in youth as well as community and love for the underprivileged have made the 

Community Services And Their Impact On Leadership Qualities 
Among College Students Of West Godavari District Of Andhra Pradesh: A Study
West Godavari District in Andhra Pradesh. 
 
Keeping aims in younger generation it was strongly felt the need to carry out a systematic study which 
will help the college and the students to gain practical knowledge of dealing with community services 
and to ensure how far community services enabled the students to attain the leadership qualities. 
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Review of Literature: This study covers some major studies related to the estimation of types of 
concepts and components of Emotional, Psychological, balance of thinking, responsibility and overall 
personality development to attain leadership qualities of the present day students by playing a 
prominent role in social and community service programmes to become the better and responsible 
citizens of the society. 

 Rao, N; (1978) studied the Socio-psychological correlates of social development of High School 
children.  A total of 1020 students were selected from 50 secondary schools of Bangalore city.  On a 
stratified random basis formed the sample of the study.  13 General Mental Ability Test, the cooper 
smith Self-Esteem Inventory, Parent-child relationship questionnaire, the modified version of Socio-
Economic Status scale (Kuppuswamy) and the Social Maturity Scale developed for the studies were 
used for the collection of the data.  Product Moment co-efficient of correlation and multivariate 
analysis were used in the analysis of the data. 
The study revealed that there was significant relationship maturity and intelligence; social maturity 
should a positive and significant relationship with self-esteem.  It was also found that girls generally 
scored higher than boys on Social Maturity.  There were class differences in social maturity among 
the children of lower grades.  The children from private school scored more on social maturity than 
the children from Govt./Corporation Schools. 

 -defense and social values as 
resultants of socio-economic status and sex.  The objectives of the study were (i) to study the attitude 
of rural and urban students towards national defense (ii) to identify the social values of subjects in 
relation to their attitude towards national defense, (iii) to understand the relationship between sex 
and national defense attitude and to find out the relationship between national defense and socio-
economic status.  A sample of 690 students was chosen. The sample consists of urban boys and girls, 
rural boys and rural girls.  The National defence attitude scale (NDAS), SES and Measurement of 

 
The study revealed that a significant difference in the mean national defence attitude of rural boys 
and rural girls as well as of urban boys and urban girls.  The rural and the urban boys of all groups of 
SES (high, moderate and low) were more or less similar in their social values. Urban girls of high and 
moderate SES groups were found to be almost similar in all the five areas of social values where as a 
significant differences between low and moderate as well as of high and low SES groups was 
identified in the area of economic values. 

 Sharma (1981) has conducted an et-post facto research on the effectiveness of NCC programmes with 
reference to some characteristics of cadets.  NCC cadets were found to have achievement and self-
confidence concept.  They had higher aesthetic and social values than Non-NCC students.  However 
they had greater adjustment problems in the home, emotional and educational areas.  NCC training 
had developed high character and moral integrity among cadets. 

 NCERT (1981) conducted a study of social commitment of postgraduate students of the university of 
Poona.  The main objectives of the study  (1) to understand what was social commitment  (2) to 
know the extent of social commitment among the educated youth in India  (3) to know the factors 
contributing to the development of social commitment or lack of it.  Social commitment was prior.  
Conceived in terms of emotional identification, social sensitivity, social awareness of the existing 
social problems, reasoning on the lines of social responsibility and participation, in the 
developmental activities. The sample consists of 423 postgraduate students belong to the faculties of 
Arts, Science and Commerce.  The questionnaire and a depth interview were used to collect data.    
The findings of the study were 70% students belonged to the low, 20% to the medium and 10% to the 
high social commitment categories.  Component wise analysis showed that social awareness was 
found in 13% cases, participating action in 21%, reasoning along Social responsibility in 23%, social 
sensitivity in 63% and emotional identification in 95%.  The finding revealed that the majority of 
students lacked social commitment.  

 Mulia, R.D(1986) made an investigation regarding the leadership behavior of students in the context 
of some psycho-socio factors.  The purpose is to study the leadership behavior of higher secondary 
students of science, commerce and arts streams.  Also to study the leadership of different age group, 
their achievement and social maturity, some personality traits and adjustment and to study 
leadership in the context of sex.   
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 A leadership behavior scale was constructed by accepting a mixed Thurston and Likert model.  
Statements were prepared on the aspects of organization, policy making and expertise and group 

-squares and 
students of science stream had higher leadership behavior, than students from the commerce and 
arts streams.  Girls were superior to boys in leadership behavior.   

 UNESCO conference on higher education in India, National Information Centre (2003) gives a report 
on NSS.NSS launched in the Mahatma Gandhi birth centenary year 1969 as a student youth service 
program. National Service Scheme (NSS) aims to arousal social consciousness of the youth with 
overall objectives of personality development of the students through Community Service. In our 
Country all the States are implementing NSS. There are 174 Universities and 7500 Colleges and 
Institutions of higher learning where NSS is being carried out.  There are 14 Training and Orientation 
Centers (TOC) and 4 Training Orientation and Research Center (TORC). Each State has a liaison cell 
to monitor NSS program in the State.  Ministry of Youth Affair has 15 Regional Centers to guide and 
help the States and Universities in NSS program and implementation. Over the year, NSS has made 
significant contribution in the field of Literacy, disaster, health and family welfare, AIDS awareness, 
social evils creating visible impact on the development process of the Country. 

 Kerala University (2003) has done commendable job in the field of community service. They have 
-construction. 

The NSS volunteers have constructed kilometres of road, hygienic latrines for poor families and 
playgrounds for schools.  Its role in donating blood to poor and needy deserves special mention.  
During the natural calamities or epidemic, they provide necessary help to victims.  They have actively 
participated in Anti-tobacco drive, you

Directorate of Health Services, Government of Kerala and Government of Medical College, 
Thiruvananthapuram.   

 

skills of 800 students with equal representation from NCC and NCC group, who completed 2 years of 
NCC training, employing a self rating inventory consisting of 50 skills categorized into 7 areas, 
through a three point scale.  The chosen seven areas are communication skills, observation skill, 
problem solving skill, social relationship skill, leadership skill, morale building skill, emotional 
effectiveness skill and over all skill. The study revealed the NCC Cadets fared better than Non NCC 
students in relation to acquisition of skills namely communication, observation, problem solving, 
social relationship, morale building, emotional effectiveness and over all skills.  

 

successful life in America must include service to  
 
Fast Facts: 
1. Youth volunteering is up 12% over the last 10 years 
2.  
3. Teenagers volunteer 2.4 billion hours annually. 
4. Teenage service is worth $34.3 billion of the US economy. 
5. Youth who volunteer just one hour a week are 50% less likely to abuse drugs, alcohol, cigarettes or 

engage in destructive behavior.  
6. Youth who volunteer are more likely to do well in school, graduate, vote and be philanthropic. 
 
In addition to involving more than 300 volunteers from Europe, Africa, Japan and USA, CSV encourage 
British volunteers to serve in parts of Europe as a second or third four-month placement.  CSV is 
arranging visits for eastern European authorities to help them establish their own programs. 
 
Methodology: 
Over View: This study deals with the following six sections.  The first section deals with the overview of 
the study.   The second section deals with the importance and significance of the problem of the study, 
objectives and hypothesis.  The third section deals with population and sample.  The fourth section 
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deals with the study area.  The fifth section deals with instrumentation, which gives information 
regarding statistical tools used and collection of data, and the last section deals with the statistical 
techniques used in analysis and interpretation of the collected data in this present study.  
 
The Significance and Importance of the Problem of the Study: The method of collection of data in 
this research study is primary data collecting information directly from the selected sample from 
different colleges located in West Godavari District through Experimental Survey based on questions 
framed related to 12 components of this study deals with the present Educational System of colleges 
which are giving equal priority for social and community services in order to develop exposure and 
importance of action oriented with practical experiences by rendering services to the society by the 
students that helps them to achieve a balanced psychology and firmness in their decision making, goal 
setting and mental strength which leads them to acquire leadership qualities.  The present study is 
mainly aiming to evaluate how far leadership qualities could be developed among students through 
community services i.e., N.S.S. and N.C.C. in educational institutions.  The institutions should plan, 
provide and promote opportunities to bring out all round development for the students by describing 
and determining the status of phenomenon. 
 
In rendering their services to the communities and to the society in general, the gaining of self-
confidence and satisfaction is a direct outcome of service quality of the students.  The formal education 
i.e., excellence in academics and playing a key role in NSS and NCC programmes have a lateral 
relationship. There is other important determinants of leadership skills to became efficient organizers 
and managers of the society are listed out as follows: 
1. Reliability  
2. Accessibility 
3. Security 
4. Credibility 
5. Team spirit with good understanding 
6. Responsiveness 
7. Competence  
8. Courtesy 
9. Tangibility 
10. Communication skills 
 
Present study is conducted to assess the psychology and ethical values of students and to assess the 
practical involvement of the student folk in the programmes conducted by NCC and NSS.  This 
experimental analysis helps the educational institutions to build good citizens in future.  The study is 
conducted among government degree colleges, private aided and private unaided colleges of boys and 
girls sample number of students of both participants and non-participants in NSS and NCC programmes 
located in west Godavari district. 
 
Objectives: 
1. To find out the difference between NSS and NCC participant and non-participant students with 

regard to their leadership qualities. 
2. To study the leadership behavior of Science, Commerce and Arts students. 
3. To find out the effect of community services in developing leadership qualities among students. 
4. To find out the difference between boys and girls in their emotional development. 
5. To find out the relationship between intelligence and self-esteem. 
6. To know the extent of social commitment among boys and girls. 
7. To suggest various programmes to enhance leadership qualities among the students. 
8. To find out the opinion of students of our NSS and NCC. 
 
Hypothesis: 
1. There will be a significant relationship between community services and development of leadership 

qualities among the students. 



 
Arts & Education International Research Journal Volume 7 Issue 1                              ISSN 2349- 1353 

 

 
Journal Published by IMRF Journals | 2020 Edition                                                          |    8 
 

2. Participants in NSS and NCC  differ in developing leadership qualities through community services, 
because of their different psychologies. 

3. Ho: there is no difference between the distribution of the data set and a normal one [Null 
hypothesis] 

4. HA: there is a difference between the distribution of the data set and normal [i.e. participants  
between NSS, NCC and non-participants. A comparative study]. [Alternative hypothesis] 
The t-value will be provided by SPSS, if below 0.05 reject the Ho, [SPSS -> statistical package for 
social sciences]. 

 
Population and Sample: The present study was carried out in 11 selected Government Degree Colleges, 
10 Private Aided Colleges and 9 Private Unaided Colleges of Tanuku, Narasapur, Palakol, 
Tadepalligudam, Penugonds, Bhimavaram, Jangareddigudem, Eluru, Mogathor, Bhimadole, Nallajaralla, 
Pinakademi, Chintalapudi, Nidadavolu, Kovvur, Narayanapuram, Pentapadu, Ganapavaram, and 
Dumpagadapa of West Godavari district in Andhra Pradesh.  
 

-participants]. And Second year degree students of selected 
government degree colleges, private aided and unaided colleges, who involved in National Service 
Scheme (NSS) and National Cadet Corps (NCC) activities.  Random sampling techniques were used for 
the selection the sample. 
 
The rationale for selecting the second year students is that in accordance with Andhra University norms 
those students studying II years and I at graduation level are to be involved in NSS and NCC activities. 
 
In this study the following variables are selected viz. 
a) Sex 
b) Course of study 
c) Type of College 
d) Urban/Rural 
e) Socio-economic status of the students. 
f) Education of parents and their occupation. 
g) Parental income. 
This study was conducted with the duration one year i.e. one academic Year 2006-2007. 
 
Sample: The present study based on random selection covering 50% of colleges in collection of primary 

ty Scale (RSMS) by Nalini Rao, Ph.D from both boys and 
girls from 27 colleges of 54.From each college selected at random 5 students participation in NSS, 15in 
NCC and 14 who are non participants .The total selected sample number of students 375 i.e., the total 
number of selected sample of students participating in NSS are 135,from NCC 105 and 135 non participant 
students. 
 
The following table I focuses on percentage of selected number of students both boys and girls at 
random of different colleges of Government, private aided and private unaided colleges in present 
research. 
 

Table 1: Sample Percentage of Participants and Non-Participants 
Girls & Boys in NSS & NCC Activities 

            NSS                 NCC                      NP 

 Male Female Male Female Male Female 

Government 53% 27% 11% 04% 25% 11% 

Private Aided 25% 59% 53% 61% 48% 71% 

Private Unaided 22% 14% 36% 35% 28% 18% 

Total 100% 100% 100% 100% 100% 100% 

 



 
Arts & Education International Research Journal Volume 7 Issue 1                              ISSN 2349- 1353 

 

 
IMRF Biannual Peer Reviewed (Refereed) International Journal | SE Impact Factor 2.58            |    9 
 

The above table shows only private aided colleges of girls giving equal importance to both NSS and NCC 
i.e. 59% of NSS and 61% of NCC where as in the case boys 53% of NCC and only 25% of NSS.  In the case 
of Govt. degree colleges maximum importance it given in the participations of boys in NSS i.e. 53% than 
female i.e. only 27% and least importance is given to the service programmes of NCC i.e. only 11% of boys 
and 4% in the case of girls. 
 
Statistical Tools and Techniques: To analyze and emphasize the impact of community services in 
developing leadership qualities of undergraduate students in west Godavari district, Andhra Pradesh, 
evaluated and estimated based on the above mentioned 12 selective attributes of Leadership in 
instrumentation. In this present study the different statistical tools are used to measure the involvement 
of students both boys and girls of second year undergraduate course involved in different group 
activities.   
 
To analyze the quantification of qualitative responses of students for different Questions categorized 
among 12 selective attributes in this study were evaluated in a systematic manner in five-grade scale. 

following unit scores- 
 

 
Mean total score were used for each attribute separately to analyze the differently psychological balance 
of personality development of students participates in NSS and NCC and non-participants. And the 
mean values were used for making and evaluate a comparison between these three groups i.e. NSS, NCC 
and non-participants in this study. The significance difference in mean scores is tested by using t
value obtained through ANOVA. Mainly a focus has been made and taken into considerations of NSS 
and NCC Community services, belonging to different faculties i.e. students of science group, Arts, 
Commerce. 
 
To measure the above mentioned 12 attributes or aspects of leadership activities the following statistical 
methods are used  i) Mean, ii) Standard deviation, iii) Standard error in order to estimate the values of 
descriptive of different aspects in this study that helps to analyze the attitude of the students to develop 
their personality by contributing their services to the community as a part of their regular curricula.  
And also the hypothesis is tested at 95% confidence interval of mean to estimate the lower bound and 
upper bound values.  iv) T
distribution a) Sum of squares b) Mean squares of all the 12 sections of leadership attributes of NSS and 
NCC groups of (ANOVA) analysis of variance. Another important method is used i.e. paired sample 
correlation evaluated by analyzing a comparative study of boys and girls participants of NSS and NCC 
and Non-  
As the sample size of the present study is large the researchers identified that the sampling distribution 
of X2 (chi-square) can be closely approximated by a continuous curve known as the chi-square 
distribution.  
 
The calculated values of X2 are compared with the table value of X2 for given degrees of freedom at a 
certain specified level of significance.  Generally 5 per cent level of significance is selected to test the 
hypothesis. 
 
In this analytical study the technique of analysis of variance has been used in order to test the 
hypothesis and evaluate the analysis of improvement and integrity of psychological behavior of the 
students during the academic year i.e. at the time of joining in any one of the two selected community 
services activities i.e. either in NSS or NCC, and by the end of completion of their under graduation by 

six attributes of leadership.  The following method of ANOVA is used (one-way classification model). 
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Analysis and Interpretation: The present study consists of an analysis on percentage distribution of 
students both boys and girls of second year under graduation level belonging to different faculties of 
B.A., B.Sc. & B.Com, participating in community and social service activities of NSS and NCC and also 
the category of non-participants.  The sample size of the students selected at random, covering 50% i.e. 
27 colleges out of 54 having the implementation of the activities related to community service 
programmes of either NSS or NCC and even both NSS and NCC in some of the colleges of Government, 
Private Aided and private un-aided colleges located at West Godavari district out of total 74 degree 
colleges. 
 
The total number of selected sample at random in this study is 375 students belong to different socio-
economic background of urban and rural areas.  And their parents Educational Qualifications and 
Occupations are also analyzed in this study in order to focus the state of encouragement to their 
children at par with the current changing trends of occupational norms of the present society. The 
purpose of analysis is Psychology of the students, the researcher felt it is necessary to evaluate the 
contribution of services rendered by the parents to the society and their actual support to the social 
service programmes, conducted through Educational Institutions, And their support to their children to 
avail the practical opportunity in taking part voluntarily in social and community services. 
 The sample 375 students i.e. 135 of NSS, 105 of NCC and 135 of non-participants of boys and girls selected 
at random who carried on community services, their activities on social development programmes 
involved in NSS and NCC from 27 selected degree colleges located in West Godavari district of Andhra 
Pradesh. 
 

Table 4.1: Brief Profile of the Respondents 
    Participation     

Background Character NSS NCC None Total 

  (N=135) (N=105) (N=135) (N=375) 

  No % No % No % No % 

          Sex         

 Male 61 45.2 55 52.4 59 43.7 175 46.7 

 Female 74 54.8 50 47.6 76 56.3 200 53.3 

Course of Study         

 II BA 34 25.2 27 25.7 41 30.4 102 27.2 

 II BSc 65 48.1 61 58.1 65 48.1 191 50.9 

 II BCom 36 26.7 17 16.2 29 21.5 82 21.9 

College  Category         

Government 30 22.2 15 14.3 30 22.2 75 20.0 

Private - Aided 60 44.4 45 42.9 60 44.4 165 44.0 

Private - Unaided 45 33.3 45 42.9 45 33.3 135 36.0 

College Location         

 Urban 66 48.9 61 58.1 69 51.1 196 52.3 

 Rural 69 51.1 44 41.9 66 48.9 179 47.7 

Father's Level of Education         

Below 10th 84 62.2 44 41.9 73 54.1 201 53.6 

Below Graduation 32 23.7 38 36.2 38 28.1 108 28.8 

Above Graduation 19 14.1 23 21.9 24 17.8 66 17.6 

Mother's Level of Education         

Below 10th 99 73.4 67 63.8 87 64.4 253 67.5 

Below Graduation 31 23.0 27 25.7 33 24.4 91 24.3 

Above Graduation 5 3.7 11 10.5 15 11.1 31 8.3 

Parental Income         

Below Rs.12, 0001- 97 71.9 59 56.2 83 61.5 239 63.7 

Below Rs.60, 0001- 31 23.0 ' 36 34.3 38 28.1 105 28.0 

Above Rs.60, 0001- 7 5.2 10 9.5 14 10.4 31 8.3 
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The table 4.1 on Brief profile of the Respondents and Analysis shows that, based on background 
characters of sex, the maximum percentage of girl students i.e. 54.8% (sample of 74 students) actively 
participating in NSS programmes than the male students i.e. 45.2% (sample of 61 students).  In the case 
of NCC 52.4% (i.e. sample of 55 students) of boys participation is slightly higher than girls i.e. 47.6% 
(sample of 50 students).  And in the category of non-participants the percentage of girls i.e. 56.3% 
(sample of 76 students) is maximum when compared to boys i.e. 43.7% (sample of 59 students).  In the 
collection of total sample size at random the girls participants are 200 i.e. 53.3% as compared to 175 boys 
sample i.e. 46.7%.  These figures shows that the students of private aided colleges is maximum in NSS as 
well as NCC i.e. 44.4$ of NSS and 49.2% of NCC and also 44.4% of non-participants followed by private 
unaided colleges i.e. 33.3% of NSS, 42.9% of NCC and 33.3% of Non-participants.  Whereas the Least 
percentage of students of Government degree colleges i.e. only 22.2% in NSS, 14.3% in NCC and 22.2% of 
Non-participants was the result depending on the in equal distribution of sample selection at random 
and also based on number of Degree colleges covered i.e. 44% (165 students) of private aided colleges, 
36.0% (135 students) of private un-aided and only 20% (i.e. 75 students) of Government degree colleges 
has given complete information in the form of their responses on selective aspects/criteria relating to 12 
selected attributes in this study regarding their experiences, achievements and leadership qualities and 
over all personality development by participating either in NSS or NCC. 
 
The researcher clearly identified that maximum % of participation comes under the category of II B.Sc. 
i.e. 48.5% in NSS, 58.1% in NCC and also non-participants of 48.1%.  Therefore on the whole 50.9% (i.e. 
191 students) actively participated in revealing their personal opinions/views regarding the Community 
and Social services followed by II B.A., i.e. 25.2% of NSS, 25.7% of NCC and 30.4% of non-participants.  
The total number of students covered in this category are 102 i.e. 27.2% followed by II B.Com. i.e. 26.7% 
in NSS, only 16.2% in NCC and 21.5% of Non-participants.  The total of students comes in this category 
are only 82 i.e. 21.9%.  It is very much clear that the participation of II B.Com students in Community 
service programmes is less than B.Sc. & B.A. 
 
Regarding the background of college location the study clearly shows that maximum % of colleges 
located in rural areas the students participation is high i.e. 51.1% compared to urban areas i.e. 48.9%.  
Whereas in the case of NCC the students of Ur
and in the case of rural areas it was only 41.9%.  Even the non-participants of urban area i.e. 51.1% are 
greater than rural area i.e. 48.9%.  Based on total categorization of students belonging to different 
degree colleges located in urban areas i.e. 52.3% (i.e. sample of 196) and in rural areas 47.7% (i.e. sample 
of 179) covered in this study. 
 
In this study the analysis is basically connected to emphasize the progressive development by achieving 
success by the students through social and community services not only in academics but also the 12 
selective attributes of this study. 
 
Correlation Analysis of NSS, NCC and Non-participants 

Table  4.27 Correlation Analysis of NSS Students 

 

 Sex Course of College Area Father's  Parental 

Correlations  Study Type  Edu. Edu. Income 

TS1 0.158 -0.294 * -0.024 -0.049 0.160 0.284* 0.082 

TS2 0.163 -0.108 0.031 0.019 -0.074 -0.002 0.058 

TS3 0.207* -0.098 0.076 0.006 0.019 0.055 -0.058 

TS4 0.322* -0.268* -0.085 0.111 -0.017 0.028 -0.021 

TS5 0.301 * -0.183* -0.033 0.065 -0.050 0.021 -0.099 

TS6 0.237* -0.206* -0.047 0.149 0.074 0.004 -0.003 

TS7 0.217* -0.095 -0.031 0.172* 0.000 0.086 -0.071 

TS8 0.232* -0.207* -0.012 0.107 -0.052 0.058 -0.072 

TS9 0.183* -0.235* -0.140 0.110 -0.058 0.016 0.042 

TS10 0.235* -0.211 * -0.055 0.239* 0.010 0.002 -0.011 

TS11 0.296* -0.210* -0.049 0.128 -0.016 -0.088 -0.060 

TS12 0.275* -0.311* -0. 122 0.124 0.017 0.015 0.010 

GTS 0.309* -0.262* -0.061 0.146 0.007 0.048 -0.029 

* Significant at 5% level      
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Table 4.28: Correlation Analysis of NCC Students 
 

 Sex Course of College Area Father's  Parental 

Correlations  Study Type  Edu. Edu. Income 

TS1 0.066 -0.044 0.308* -0.208* 0.055 0.091 0.030 

TS2 0.235* -0.090 0.251* 0.104 0.052 -0.083 -0.006 

TS3 0.027 -0.033 0.228* 0.098 -0.064 -0.081 -0.020 

TS4 0.053 -0.017 0.243* -0.273* -0.028 -0.020 -0.049 

TS5 0.215* -0.097 0.261 * 0.017 0.032 -0.024 -0.038 

TS6 0.352* -0.139 0.275* -0. 132 0.070 0.011 -0.031 

TS7 0.019 0.001 0.326* -0.045 0.043 -0.087 -0.019 

TS8 0.203* -0.060 0.316* -0.037 -0.075 -0.110 -0.089 

TS9 0.201* -0.056 0.281 * -0.102 -0.034 -0.067 -0.013 

TS10 0.227* -0.001 0.361* 0.072 -0.194* -0.164 -0.035 

TS11 0.344* 0.070 0.253* 0.147 -0.063 -0.074 -0.031 

TS12 0.260* -0.061 0.227* -0.071 -0.069 -0.112 -0.008 

GTS 0.257* -0.065 0.378* -0.061 -0.028 -0.080 -0.037 

* Significant at 5% level      

 
Table 4.29: Correlation Analysis of Non-Participants 

 

 Sex Course of College Area Father's Mother's Parental  

Correlations  Study Type  Edu. Edu. Income  

TS1 0.091 -0.141 * 0.010 -0.238* 0.155* 0.168* 
 

0.123* 
 

TS2 0.181* -0.091 0.090 -0.020 0.040 0.022 0.048  

TS3 0.117* -0.070 0.035 -0.086 0.037 0.026 0.032  

TS4 0.167* -0.109* 0.006 -0.161 * 0.062 0.058 0.059  

TS5 0.222* -0.098 0.078 -0.081 0.044 0.061 0.003  

TS6 0.272* -0.114* 0.080 -0.107* O. 134 * 0.091 0.110*  

TS7 0.086 -0.022 0.085 -0.034 0.123* 0.079 0.068  

TS8 0.169* -0.067 0.039 -0.088 0.024 0.026 0.028  

TS9 0.168* -0.096 -0.005 -0.077 0.006 . -0.022 0.058  

TS10 0.144* -0.088 0.094 0.058 -0.003 -0.030 0.016  

TS11 0.228* -0.082 0.041 -0.001 0.058 0.032 0.042  

TS12 0.201 * -0.161 * 0.024 -0.058 0.058 0.034 0.078  

GTS 0.226* -0.122* 0.066 -0.093 0.085 0.061 0.075  

* Significant at 5% level       

 
Table 4.30: Correlation Analysis of Total Respondents 

 

 Sex Course of College Area Father's Mother's Parental  

Correlations  Study Type  Edu. Edu. Income  

TS1 0.091 -0.141 * 0.010 -0.238* 0.155* 0.168* 0.123*  

TS2 0.181* -0.091 0.090 -0.020 0.040 0.022 0.048  

TS3 0.117* -0.070 0.035 -0.086 0.037 0.026 0.032  

TS4 0.167* -0.109* 0.006 -0.161 * 0.062 0.058 0.059  

TS5 0.222* -0.098 0.078 -0.081 0.044 0.061 0.003  

TS6 0.272* -0.114* 0.080 -0.107* 0.134 * 0.091 0.110*  

TS7 0.086 -0.022 0.085 -0.034 0.123* 0.079 0.068  

TS8 0.169* -0.067 0.039 -0.088 0.024 0.026 0.028  

TS9 0.168* -0.096 -0.005 -0.077 0.006 . -0.022 0.058  

TS10 0.144* -0.088 0.094 0.058 -0.003 -0.030 0.016  

TS11 0.228* -0.082 0.041 -0.001 0.058 0.032 0.042  

TS12 0.201 * -0.161 * 0.024 -0.058 0.058 0.034 0.078  

GTS 0.226* -0.122* 0.066 -0.093 0.085 0.061 0.075  

* Significant at 5% level       
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In Table 4.27 to 4.30 the analytical phenomenal based the correlation results of all the attributes and 
responses of the categorically classifies selective aspects relating to all the 12 attributes of NSS 
participants, NCC participants and also the opinion of Non-participants, both in the case of individual 
evaluation as well as all the attributes together tested the hypothesis based on comparative analysis of 
calculated values with the table values at 5% level of significance and also the result of positive (+) 
correlation and negative (-)  correlation to  justify the significant  values where the diversified opinions 
of the respondents is maximum and in the insignificant values where there is a negligible accountability 
of opinions among three groups. 
 
These tables clearly analyze the values of correlations of all the 12 attributes.  In the NSS the values of 
correlation-based on sex shows that except II and I attribute whose values are insignificant where as all 
the remaining values of 10 attributes are significant and whose hypothesis is rejected.  In the case of 
NCC except in the case of I, III, IV, VIII attributes is accepted but in the case of other criteria the values 
are significant and the hypothesis is rejected.   But in the case of non-participants only the value of VI 
attribute is significant and its hypothesis is rejected where as the values of all other 11 attributes being 
insignificant their hypothesis is accepted.  If the values of total respondents are taken into consideration 
it was clearly proved that except the I attribute and VII attribute whose value being significance their 
hypothesis rejected.  But the values of the remaining 10 attributes are insignificant and the hypotheses of 
these attributes are accepted. 
 
In the case of variable course of study the correlation values for all the attributes are negatively 
correlated.  Out of 12 attributes only the 2nd, 3rd and 7th attributes whose hypothetical values are 
significant at 5% level of significance and the hypothesis is rejected.  This analysis related to correlation 
values of NCC for all the attributes though negatively (-) correlated the calculated correlation values of 
all the 12 attributes are insignificant at 5% level of significance and the hypothesis is accepted proved 
that the responses of the students regarding the selective aspects of the attributes are not varying from 

to NSS & Non-participants.  Even in the case of Non-participants except attributes VII and VIII, the 
correlated values of all other attributes are negatively (-) correlated and being insignificant at 5% level of 
significance the hypothesis for all attributes are accepted.  
 
By testing the analytical results of correlation based on responses of total respondents as aspects relating 
to all the attributes showed that except the attribute of I i.e. 0.141, IV attribute 0.109 VI attribute i.e. 
0.114 and XII attribute i.e. 0.161 and also the GTS 0.122 are significant whose hypothesis are rejected 
compared to correlated values of other attributes are insignificant and the hypothesis is accepted, 
proved that the maximum % of participants in NSS and NCC belongs to II B.Sc. groups.  Followed by II 
B.Com students in the case of NSS regarding participation in NCC compared to II B.Com. i.e. only 16.2% 
the students of II B.A. group are in higher level i.e. 25.7%  Even in the Non-participants the result is 
same. 
 
Correlation analysis by taking into consideration the selection of sample at random through in equal in 
size by collecting data giving equal importance of selected colleges comes under Government, Private 
Aided and Private unaided.  Regarding the responses on aspects of all 12 attributes the correlation values 
of all the colleges are positively (+) correlated and all the values are insignificant at 5% level of 
significance and their hypothesis are accepted related to total sample size. In the case of NSS though the 
values are negative (-) correlated but the hypothetical values are accepted because all the values are 
insignificant.  Related to NCC the values of correlation of all the attributes are negative (-) and 
significant.  Thus their hypothesis is rejected.   In the case of non-participants only the correlation value 
of   1st Criteria is significant and the hypothesis is rejected.  But the values of all other attributes are 
insignificant whose hypothesis is accepted.  
 
In the analysis of area study i.e. colleges selected from urban area and rural areas the results of 

 In the case of NSS except VII 
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attribute i.e. 0.172 and X attribute i.e. 0.239 whose values are significant therefore the hypothesis in the 
case of above two attributes is rejected.  Where as in the case of all other aspects as well the correlation 
value of grand total are insignificant thus the hypothesis is accepted.  And to the category of NCC except 
1st attribute i.e.- 0.208 and III attribute i.e.  0.273 the values are significant and the hypothesis is 
rejected.  But the values of the remaining attributes are insignificant and their hypothesis is accepted.  
Where as the result of correlation values based on variable area to the category of non-participants 
except II attribute i.e. 0.166 and X attribute i.e. 0.131 are insignificant values and thus hypothesis is 
accepted, where as in the case of all other X attributes the values are significant.  And therefore their 
hypothesis at 5% level of significance is rejected. 
 
If the correlation analysis of participants of NSS, NCC and Non-participants hypothesis is tested, 

insignificant and their hypothesis is accepted because maximum percentage of fathers belongs to the 
category of below 10th.  In the case of mothers education except 1st aspect i.e. 0.284 is a significant value 
whose hypothesis is rejected but majority of the remaining 11 aspects whose correlation values are 
insignificant and their hypothesis is accepted.  
 
Conclusion: This study revealed that there was a significant and close relationship between academic 
intelligence and attitude in participating in social and Community Services with positive intention to 
develop the personality and balanced psychology attained by the students getting trained in the 
institutions. 
 
The study also found that girl students generally scored higher than male participants on social 
maturity.  The students from private aided and unaided colleges scored maximum on participation in 
NSS and NCC programmes in achievi
Though there was socio-economic differences among the students at the time of admitting themselves 
in the colleges but by the end of their under graduation courses by getting chance to participate in NSS 
and NCC programmes succeeded in achieving psychological maturity among the students belonging to 
rural and urban areas. 
 
Thus the present study proved that there is no significant differences in giving their responses regarding 
the selected 
un-aided colleges in achieving their leadership qualities based on chi-
depending on analysis of variance of group analytical results and correlation analysis of testing of 
hypothesis at 5% level of significance of each and every attribute independently based on opinions and 
Mean Scores of NSS participants, NCC participants and Non-participants. 
 
Limitations of the Study: Collection of data became a handsome task.  Interviewing students would 
have been more advantageous in order to know their perspective and about their activities in which they 
are involved.  Among the 27 colleges, which are selected, few of the colleges were either of girls or boys 
and few of the colleges were of co-education, therefore the data obtained has few differences.  Though 
one year time period was allotted for the study, shortage of time entailed a much more elaborate and 
intensive study. 
 
Scope for Further Research & Suggestions: 

 A study on NCC activities at school level needs to study in a deeper manner. 

 This type of study on Intermediate students would prove more useful. 

 A study on opinion on programme Officers regarding these two activities would yield good results. 

 It is suggested that every educational institution should provide opportunity to the students to 
develop their potentialities. 

 The curriculum needs to be prepared in such a way that it should enhance the developmental 
activities in the community.  Hence the students are encouraged to apply the subject matter to life 
situations. 
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rectification measures for these anomalies is learning discipline and selfless service through NSS and 
NCC. 

 

advanced nations.  The researcher found that NSS & NCC are inculcating the needed psychological 
development in the students. 

 There is a greater need for the staff to be motivated in imparting community services.  Hence they in 
-

ordinator in community services can be done in rotation. 

 By above positive findings the researcher felt that the institutional services organizations like NSS & 
NCC are to be made compulsory for every student of this nation, because these pupils are going to 
become the nation's hope. 
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