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Abstract: The present era of science and technology infuses numerous transformations in the pedagogy 
of ELT (English Language Teaching).  It is a medium negotiator for promoting effective communication 
skills and soft skills for upcoming professional learners. ICT has prompted new possibilities of digital 
classroom in innovative teaching-learning methodologies such as CALL and MALL. Digital technology 
has influenced every field including English Language Teaching (ELT). It is evident that science and 
technology has brought tremendous changes in Educational Technology. This medium provides ample 
opportunities to utilize resources in order to obtain required skills and competencies for the learners by 
that they can land on skilled job platform. In fact, effective communication skills are recognized as the 
single most important element which can ‘make’ or ‘un-make’ an individual’s career. This present article 
throws light on how English language teaching has been facilitated with computer mediated language 
learning methodologies with  emerging ICT technology in accelerating  language skills and attempts to 
highlight the challenges faced in general to equip and setting up with emerging ICT components. 
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Introduction: Information and Communication Technologies are increasingly integrating into our daily 
lives. They are changing the way we live, the way we spend our spare time and the way we work. That is 
why most European countries have stated the importance of the integration of ICT into their 
educational systems. In the context of English as a Second Language (ESL) in India, empowering 
effective communication and soft skills is a major problem for many engineering graduates applying for 
IT jobs. In recent times, media has brought out reports about the un-employability of our Indian 
engineering professionals in the global scenario. 
 
Now a days, Information and communication technology (ICT) has been an integral part of technical 
education. Acquiring effective communication skills through computer mediated language learning 
such as CALL modules intensify learning opportunities among technical students. The manifestation of 
ICT technologies into the ELT context enables teaching learning successful. This facilitates useful in 
learning and teaching through internet using multiple techniques for sharing knowledge throughout the 
world and also provides autonomy of learning with necessary effective instruction for the learners. 
 
The ICT for the Teaching of English: Due to the rapid growth in technology and globalisation many 
revolutionary changes have come in society and education as well. ICT devices such as TV, mobile, 
computer, internet, radio, tablet, laptop and many such software and hardware equipment have been 
advanced to TLM (Teaching Learning Material). 
 
As ICT has become an integral part of Education Technology (ET), the higher halls of learning 
implementing all initiatives to make use of these essential devices for facilitating effective 
communication skills for their students. In contrast with the traditional ways of teaching, as example, 
teaching with chalk and talk method, Educational Technology in integrating with ICT modules becomes 
teaching learning effectively. At this point, to make it in better way, the faculty need to have familiarized 
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with essential training and adept practice to fulfil necessary academic requirements. This paper deals 
with the challenges that faced in general involving the teaching learning communication skills with 
emerging ICT components. 
 
Backdrop of The Study: The emergence and integration of ICT with its enormous technologies has 
accomplished a revolutionary change in setting language learning environment so effective. Texts and 
references besides play a pivotal role. There are evidences that the students have experienced various 
modules through ICT integration and equipped with required skill acquisition. Due to the fast growth of 
globalisation and industrialization the needs of learners have also been prioritized. 
 
As far as the significant contribution of ICT designed course modules for the learners is autonomy of 
learning. The freedom they make use of these modules even outside the classrooms. The method of 
“learning by doing” is a basic significant feature of this approach. In order to get more from it, the 
learners may practice the modules as many times as they can without any authoritative pressure. The 
feasibility of understanding is also high and impressive. The use of ICT modules facilitate learner-centric 
ambience with freedom of learning. 
 
Integrating ICT technology in English Language Skill Acquisition: In the context of teaching 
language communication through emerging ICT technologies, the teachers play a pivotal role. They are 
expected to take up multiple roles in different forms as guides, facilitators, mentors in various situations. 
The ICT encourages learners and learning centric approach which provides platform for every student to 
understand, practice and develop effective means of communication skills. 
 
ICT provides ample opportunities to learners to adopt TBL (Task Based Learning) in integrating with 
MM modules. The sheer participation of the students gives them opportunities to get orientation to 
meet their learning goals and objectives. Besides, inculcating skill orientation and fulfilling the required 
needs of learning, the computer-mediated environment encourages learners to work with Project Based 
Learning (PBL). This also familiarizes with the CALL (Computer Assisted Language Learning) in 
motivating group learning and collaborative learning. 
 
In addition to this, digital mediated language learning has ambience with the feature to encourage 
learners with innovation and problem solving, critical thinking skills and especially CALL with effective 
integration of ELT course modules enable students in classroom learning and leads them towards 
interactive learning. 
 
Goals and Objectives 
 
This study has specific goals: 

§ To study how English language teaching has been facilitated with computer mediated language 
learning methodologies with emerging ICT technology skills to be successful in the teaching learning 
context. 

§ To study the learners’ needs and observations in accelerating  language skills and to study the 
challenges faced in general to equip and setting up with emerging ICT components in the ELT 
context. 

 
Methodology: Effective communication skills are essential employability skills which have been 
included at various levels in any engineering curriculum. Firstly, the participants were explained the 
gradations of 5 point Likert scale assessment on English language teaching has been facilitated with 
computer mediated language learning methodologies with  emerging ICT technology in accelerating  
language skills and attempts to highlight the challenges faced in general to equip and setting up with 
emerging ICT components. 
 
Here, in this study the researcher has selected Likert scale. A Likert Scale is a psychometric scale 
normally used in questionnaires and is the most widely used scale in survey research. When responding 
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to a Likert questionnaire item, respondents specify their level of agreement to a statement. Consisting of 
twenty items, the questionnaire was assembled in the form of a 5-Point Likert scale (where 1 indicates 
strongly disagree and 5 strongly agree): 
 
This research study was based on the liker survey conducted among thirty (30) respondents pursuing 
undergraduate engineering in one of the reputed National Institute of Technologies, India. The scope of 
research provides the researcher to go further to make suggestions with how English language teaching 
has been facilitated with emerging ICT technology in accelerating language skills. 
 
The questionnaire consists of eight questions which are based on the Likert type scale. The 
questionnaire is constructed in a systematic manner. The process involves a number of interrelated 
steps. The steps used in constructing a questionnaire. 

· Ranging from strongly disagree to disagree 

· Ranging from agree to strongly agree 

· The third rating is undecided where there is no compulsion on the respondent and the compulsion is 
avoided on the respondent in giving the specific response. The responses are revealed in frankness by 
choosing the choices. 

 
Analysis and Findings: The researcher has taken keen steps to collect the stratified samples from the 
participants. The participants’ information related to data collection had been kept confidential 
according to the interest. The test questionnaire comprises of eight questions. (The researcher has 
enclosed the questionnaire in annexure-I).  

 
Data Interpretation and Analysis: In the following Likert scale graphical interpretation X-axis 
represents options (1-strongly disagree, 2- disagree, 3-undecided, 4-agree, 5-strongly agree), Y-axis 
represents frequency and bars represents percentage. 
 
Q.1 I like my English language classes. 
Most of the respondents strongly agreed that they like English language classes. 
 

 
 
Q.2 I attend language lab classes regularly. 
Most of the respondents not decided that they attend language lab classes regularly. 
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Q.3. I use mobile for language learning activities. 
Most of the respondents agreed that they use mobile for language learning activities. 
 

 
 
Q.4 I use internet sources to develop my LSRW (Listening, Speaking, Reading and Writing) skills. 
Most of the respondents strongly agreed that they use internet sources to develop my LSRW 
(Listening, Speaking, Reading and Writing) skills. 
 

 
 
Q.5 I need digital language facility to develop my language skills. 
Most of the respondents agreed that they need digital language facility to develop their language skills. 
 

 
 
Q.6 I need various language modules to enhance my vocabulary. 
Most of the respondents agreed that they need various language modules to enhance their vocabulary 
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Q.7 I need extra time for learning ICT language modules. 
Most of the respondents agreed that they need extra time for learning ICT language modules. 
 

 
 
Q.8 I need to have language assignment projects in practical. 
Most of the respondents agreed that they need to have language assignment projects in practical. 
 

 
 
For Teachers: 
§ Orientation and training are essential (secondary and tertiary levels) to be technically competent and 

to face challenges in every day teaching learning context.  
§ Teachers are expected to participate in FDPs, group discussions and conferences regularly. 
§ Continuous training programs, refresher courses and workshops on ICT mediated language learning 

participation need for teachers to support themselves to be active in academic affairs. 
§ Need to update skills in digital technologies from time to time. With this the teachers can be more 

familiarized with updated versions of multimedia language lab modules.  
§ Teachers have to collect regular feedback from the learners to update their learning needs and to 

upgrade TLMs with appropriate methodologies. 
 
For Learners: 
§ Learners need to attend English language and lab sessions regularly. 
§ To become familiarize with the all required digital devices. Join in interactive sessions both for 

teacher instructions   and peer group activities. 
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§ Learners from vernacular medium background need to pay more attention on all the modules. 
Consultation with teachers regarding clarification is very important. It is also suggested for the 
students to participate in group and collaborative learning. More attention required on CALL 
modules which will help them even practice without the presence of teachers. 

§ In addition, learners have to focus on practicing on-line learning modules that enable them to 
familiar with multimedia models. They have to appear for regular assessment tests to check their 
grade and performance level from time to time. 

§ Learners have to take up assignments and minor or major projects as the part of their practicum. 
§ Hands-on-experience in using electronic devices is essential for learners. 
 
Several Issues in Implementation ICT into ELT: As far as integrating ICT with ELT teaching learning 
is concerned, there are several issues presented here:  
§ Up gradation of TLM modules on CALL platform is not only expensive but needed revisions when 

the syllabus gets revised. 
§ Availability of systems in the digital lab is on time slot wise and for more practice where as web 

based environment at 24×7 is not available in non-residential (Day wise) institutions. 
§ Lack of regular revisions and reviews in MM language lab course contents in design and develop 

course modules. 
§ Curriculum framers have to keep in view design syllabus to serve at globalized context. 
§ Regular interaction between industry-institution is essential to make the learners familiarize 

corporate communication. 
§ Regular maintenance of hardware and electronic gadgets such as systems, cams, and Projectors etc. 

replacements is an expensive task. 
§ Lack of digital literacy and Anglophobia for beginners need to be reduced among the L2 and 

vernacular learners.  
§ Extra time allocation for the learners especially those who come from vernacular or regional medium 

background need to be given special attention. 
§ Financial requirement to set up MM digital CALL labs is a constraint.  
§ Establishing the CALL labs in rural set up is a big challenge in rural set up. 
 
Suggestions: The author, an ELT teacher for the past many years, emphasises on the need and 
importance of effective implementation of ICT technologies in the effective teaching learning context. 
Academic institutions aspiring for global careers for their students need to take initiatives to accelerate 
effective communicative competencies. Several suggestions are: 
§ Teachers should be provided regular training and orientation. They need to attend refreshment 

courses and workshops regularly. 
§ Regular up gradation and technical maintenance is required  
§ Industry-institute interface is required. MOOCS (Massive On line Courses) is to be encouraged in 

large scale to make learners aware on this for effective learning. 
§ Promoting hands on learning experience by providing adequate infra structural facilities for the huge 

benefit of learners. 
 
Conclusion: To conclude, ICT has become an integral part of ELT as it has been incorporated with the 
emerging technologies in accelerating communication skills among the learners and this paper 
highlights several issues and challenges involved in the teaching learning through computer mediated 
language learning programs in general to equip and set up with emerging ICT components. ICT is the 
leading platform for new possibilities of digital classroom in innovative teaching-learning methodologies 
such as CALL and WALL. This medium provides numerous opportunities for the learners to utilize 
resources and to obtain skill competencies in order to excel in campus placement drives by that they can 
land on skilled job platform. 
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